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What we’ve learned

• Women are particularly 
vulnerable during 
childbirth, though 
mistreatment can occur 
at any time

• Such treatment likely 
has direct impact on 
both mother and infant



Evidence to Action and Implementation

• September 2014: WHO 
called for “greater 
research, action, 
advocacy and dialogue 
on this important public 
health issue.”

• This presentation will 
focus on how we can 
help transform evidence 
to action and 
implementation.

Prevention and Elimination of Disrespect and Abuse 
during Facility-Based Childbirth 
http://apps.who.int/iris/bitstream/10665/134588/1/
WHO_RHR_14.23_eng.pdf?ua=1&ua=1

http://apps.who.int/iris/bitstream/10665/134588/1/WHO_RHR_14.23_eng.pdf?ua=1&ua=1


Respectful Care and Program Implementation

• Explosion of interest and evidence since 2010
• Strong body of research, analysis and various 

programming approaches which have been 
brought forward

• In order to increase impact and scale up 
interventions, time to understand mechanisms 
for integration into larger maternal/newborn 
health efforts  



Guiding Principles for Moving our 
Understanding Forward

• Strong emphasis on 
process

• Given the strong psycho-
social, cultural, gender, 
economic drivers, 
responses are necessarily 
context-specific 

• Systems approach which 
involves multiple levels of 
the health care system



Guiding Principles for Moving our 
Understanding Forward

• Emphasis both on 
providers and recipients 
of care
o Much of initial work has 

focused on the woman’s 
perception

o Mistreatment represents a 
breakdown in accountability 
of health system

o Professional ideals often falter 
in the face of almost 
insurmountable obstacles



Guiding Principles for Moving our 
Understanding Forward

• Rigorous 
documentation in order 
to contribute to 
country, regional and 
global learning.
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Designing 
RMC 

Approaches 
for Local 
Context



Design Process 

• Emphasis on process in order to avoid 
“cookbook responses”

• Determine scope of RMC activities within 
scope of larger MNH program
o Timeline
o Resources
o Scope of activities and involvement of varying 

levels of health system
o Begin engagement of stakeholders



Design Process

• Begin formative assessment which utilizes 
mixed method approach of qualitative and 
quantitative tools

• Operational guidance contains multiple 
examples of tools used in previous studies

• Also examples of adapted tools which may be 
less time- and resource-intensive



Design Process

• Continued engagement of stakeholders
o Review and analyze results of formative 

assessment to understand context

• Develop program goals and theory of change
• Define activities and co-design implementation 

plan with relevant stakeholders
• Establish program monitoring plan—consider 

use of tools applicable from formative 
assessment



Implementing 
RMC 

Approaches 



Implementation

• Continue monitoring performance to inform 
programming

• Maintain stakeholder engagement
• Distill and apply learning, continuing to build 

evidence for implementation 



Considerations

• More evidence needed 
for understanding of 
linkages between 
mother’s traumatic 
birth experience, post-
partum depression and 
how one or both of 
these factors may 
impact the newborn 
and/or the 
mother/infant dyad



Considerations

• The legal and ethical 
considerations of the 
newborn/the infant as a 
being entitled to rights 

• The woman’s 
experience of care and 
its relationship to the 
care of her infant



For more information, please visit
www.mcsprogram.org
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